
ANNUAL
REPORT
2018-2019

THANK YOU FOR THE SUPPORT
Whether it’s a gift of time or financial support, you have 
made a difference in the lives of READ Center students.  Your 
generosity allows The READ Center to provide educational 

materials and services to low-literate 
adults. Contributions like yours have 
led to READ students obtaining a GED, 
getting a driver’s license, improving 
their financial and digital literacy, 
obtaining citizenship, understanding 
their medications, and finding jobs. 
Beyond those tangible outcomes, your 

donations have enabled students to 
improve their self-esteem and boost their confidence. 

The READ Center is grateful for each and every donation. 
We could not positively impact the lives of those in our 
community without the financial support of local foundations, 
corporations, and individuals like you who care about making 
a difference for our neighbors. The Honor Roll of Donors is 
on The READ Center website, readcenter.org, under the 
News tab.  Thank you!

Everyone Needs and Deserves

A LITERATE LIFE

WHAT WE DO
 READ provides small classroom instruction and 

one-to-one tutoring for adult learners.

 READ builds instructional plans around students’ 
personal literacy and life goals. 
Successful learning often takes place 
when the content is meaningful and 
personally relevant. 

 READ provides training and 
ongoing support for volunteer adult 
literacy tutors to ensure students 
receive the most up-to-date 
evidence-based education practices.

WHY THE READ CENTER?
The ability to read, write, and do basic math affects every aspect of a 
person’s life, including health, employment, financial stability, housing, 
and community engagement. More than 10% of adults in the metro-
Richmond area lack the most basic literacy skills. This means they 
struggle with tasks such as reading bus or work schedules, emailing 
or texting friends, or reading a bedtime story to their children. 

When someone finds reading this difficult, everything takes extra 
time and effort to find coping mechanisms to work around it, and to 
keep it a secret. 

Basic literacy skills provide the foundation for people to 
earn a living wage, manage their finances and healthcare, 
support their children’s education, and to engage in their 
civic and social lives. 

The READ Center helps adults develop basic literacy, 
numeracy, and digital skills that are so vital to everyday 
life in the 21st century.

“I have enjoyed coming to the READ Center 
to learn how to read. I have been coming 
to the Read Center for five years…I have 
learned how to read my bills and mail. I 
also learned how to read my schedule at 
work. I would like to thank the tutors for 

spending their time to help me.”
—John C.

“I have come through so many stumbling blocks to 
get here. But it did not stop me. So many people are 
encouraging me to get my GED. When I get my GED 
there will be so many people at the ceremony from 
my church and family…I have to study hard to get 

there…I have to keep going until I get there. I know 
I can do it.”

—V.W. 
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WHO IS READ? 
The READ Center is a community 
of people working together to 
help students achieve their 
literacy goals so that they
can fulfill their roles as
family members, 
employees, and 
community 
members. 
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2018-2019 GOALS
	 Have at least 200 students 

participate in classes and 
tutoring. 

	 Create a student council so 
students have a voice in READ 
programs and planning. 

	 Update and expand READ’s 
library to include current 
grade-level and content-level 
appropriate materials. 

	 Implement tutor policies and 
guidelines, including professional 
development opportunities, to 
ensure tutors remain up-to-date 
on educational best practices.

	 Continue to build on 2017-
2018 programmatic progress 
with health and financial literacy 
curricula, the integration 
of math and digital skills in 
instruction, and use of an online 
reading application. 

FROM THE DIRECTOR
For some people, our educational system has failed, and they were 
passed on year-to-year without learning reading fundamentals. For 
others, life circumstances—family situations, health or financial instability, 
homelessness, and more-- prevented them from learning to read well. 
Whatever their experience, The READ Center welcomes adults who want 
to build their literacy skills, so they can achieve their life goals. We believe 
everyone needs and deserves a literate life.

The READ Center strives to provide a safe, judgement-free learning 
community. Staff, teachers, volunteer tutors, board members and 
supporters are part of the READ community. Working together we provide 
instruction, books, and curriculum, and build students’ confidence, so they 
have the tools to meet their objectives and change their lives. 

Thank you for being part of READ where we all learn from each other!

OUR STUDENTS 2017-2018
BOARD OF 
DIRECTORS

	 Samuel Baronian, Jr., 
President, Baronian & 
Associates, P.C.

	 Nora Crouch,  
Vice-President,   
Markel Corporation

	 Margaret Shaia, 
Treasurer, Flexicell

	 Bryan Stogdale, 
Secretary, Columbia Gas 
of Virginia

	 Kathleen Albanese 
Community Volunteer

	 Maxwell Duncan KPMG

	 Earnest Greene 
Dominion Virginia Power

	 Ellen Marie Hess
 Virginia Employment 

Commission

	 Delores Kimbrough 
Retired, Philip Morris/
Altria

	 Frank McCormick 
Fidelity National Title

	 Larry Mills   
Joyner Properties

	 Jean H. Proffitt   
A READ Founder

	 April Rehmann  
UPS Freight

	 William Seymour 
Florance, Gordon, Brown, 
P.C.

	 Kindall Stevenson 
People Places, Inc.

	 Madeline Taylor 
Columbia Gas of Virginia

To increase READ’s efficiency
and better serve students, 
READ implemented a new

student assessment, the Test for
Adult Basic Education (TABE),
that allows READ to exchange

testing information with
partner organizations. 

IN 2017-2018…
The READ Center piloted an online
reading app to provide students with
unlimited reading and comprehension

practice to improve literacy and digital skills. 
READ's committed to improving digital skills
and to provide students access to learning

opportunities while they're away from
class due to health issues, or work 

and family obligations. 

Health issues are a significant
barrier to students’ attendance and
achievement. To help increase health
knowledge and confidence in dealing
with health issues, READ piloted a

health literacy class for READ Center
students and community members.

In partnership with Union Bank & Trust, 
The READ Center piloted a

financial literacy class.

The READ Center integrated math and
digital learning in the reading/writing

curriculum already offered. The
integration of these subjects has been

well received by students.

To help our students get more
instructional time, The READ
Center moved to a trimester
schedule and now provides

45 weeks of instruction each
year instead of 40 weeks. 

“Every day I go to the library for class in the
morning. I get up to catch the city bus I am

getting better at reading and writing. I can write
letters to friends. I go to learn how to grow

your money. I went to the first class about how
to keep good credit. I go to work every day.”

—Lavado G. 
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GRANTS

FINANCIALS
Thanks to our partners

in literacy, The READ 
Center also received 
in-kind donations of 

classroom space,
teaching positions,

and materials totaling
$88,420

“I am that girl who used to think about how people would look 
at me because I couldn’t read or write…Most of my life I was 
ashamed and embarrassed because I couldn’t read or write. I 
was a little discouraged because I couldn’t get the jobs that I 

wanted, so “I just gave up.” I was in my late 40’s when I came 
across a program called the READ Center and I’m so glad that 
I found it. I’ve been here for 2 years now. The tutors and the 

students are wonderful. Nobody judges anybody. I just want to 
thank the READ Center and the tutors for helping people like 

me out. I just wish I came across the READ Center 30 years ago. 
I could have been a tutor helping somebody like me out.”

—J.B.

THE

READ
CENTER

INTERMEDIATE
READERS

(6th-8th grade level) 46%11%

BEGINNING
READERS

(0-3rd grade level)

DEVELOPING
READERS

(4th-5th grade level) 

Have H.S. diploma/GED and/
or attended some college33%

*Never attended school/
  Info not available

33% Attended some high school

8%

26% Attended elementary
or middle school

))))))))))

135
TUTORS

GIVING
6,814
HOURS

*INFO NOT
AVAILABLE

14%

*READ moved to a new database in 2017 and all the data did not transfer over.
We are addressing the gaps in our data to reduce this figure.

29%
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